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Functional Context Education and Workplace Literacy

Schedule 

Part 1. 09:00-10:30am Introduction to the workshop. Overview of theories,  methods, 

and professional wisdom in the history of  workplace literacy and FCE. 

10:30-10:45 Break

Part 2. 10:45-12:00 Scientific research on  FCE and workplace literacy leading to the 

National Workplace Literacy Program (NWLP) in the United States

. 

12:00-12:30pm Lunch

Part 3. 12:30-02:00 Workplace literacy and workforce 

development research and programs following the NWLP

02:00-02:15 Break

Part 4. 02:15-03:30 Contemporary projects on contextualizing and integrating  

program design and engaging employers and employees.
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Workplace Literacy
For Transitioning 
New Hires Into 
Employment

Workplace Literacy    
for Helping Employees 
Meet New Demands of 
Workplace Change

Workplace Literacy for
Helping Employees
Gain Upward Mobility 
in Their Employment

Three Uses of Workplace Literacy Education 
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Problem: Study of six industries in Chicago area found some  
30-50 percent were lacking or weak in basic English, literacy,    
or mathematics skills needed to work in new Total Quality 
Management (TQM) environment.
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Workplace Literacy  for Helping 

Employees Meet New Demands 

of Workplace Change

FCE Workplace Literacy Programs in Six 

Industries 

(Developing Organizational Effectiveness 

Through Employee Development)



Approach: Workplace education programs were 
implemented that integrated work-related skills 
with language, literacy, or mathematics skills. 

Each industry training site established an 
Employee/Employer Basic Skills Committee to 
make joint decisions on program design and 
implementation; a Site Coordinator was 
appointed; industry personnel worked with adult 
educators from  a local government skills center 
who developed and delivered the program. Linda 

Mrowicki
Sarah 
Newcomb
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Percent correct on job-related 
ESL /Literacy Tests

Workplace Literacy Programs 
Chicago, USA
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Division of Continuing Education
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in Scientific Perspective
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1991

Basic Skills at Work Programme United Kingdom 1991-1996

Workplace Literacy 19961991

1999
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26th February 1999

We met with Dr Thomas Sticht, a 

leading researcher on adult basic skills 

in the United States. …and we were also 

helped by a discussion with Baroness 

Blackstone, the Minister for Further and 

Higher Education, at a Basic Skills 

Agency Board Meeting. 

Basic Skills at Work Programme United Kingdom 1991-1996
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1991

1991

Cast-off Youth Book Cited 

in BSA paper for Lord 

Moser Group-1998-99

Skills for Life Strategy Adopts 
Embedded Basic Skills and 
Vocational Skills  Education

Functional Context Education and Workplace 

Literacy in Scientific Perspective
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Functional Context Education and Workplace 

Literacy in Scientific Perspective

In Sectoral Studies, the UK’s Skills for Life Strategy Embedded (Integrated) 
Basic Skills and Vocational Skills  Education


